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Thank you for registering for the 2011 Alliance Down Under conference, taking place at the Jupiters Gold Coast Hotel, Gold Coast, QLD, Australia, 30 November – 2 December. We look forward to a very full 2 days of sessions, vendor exhibits and networking. To assist you in planning your visit, here are a few final logistical items:

Location:
Jupiters Gold Coast Hotel and Casino
Broadbeach Island
Gold Coast Australia 4218
+61 7 5592 8100 

Driving Directions to the Jupiters Gold Coast

If coming from Brisbane Airport or region
Take the M1 Pacific Motorway South to the Gold Coast
Take the Smith Street Exit to the left and follow this all the way to the end
Turn right at the traffic lights into Marine Parade
Follow Marine Parade that turns into the Gold Coast Highway all the way to Broadbeach
As you approach the Gold Coast Convention & Exhibition Centre on the right, turn right at the traffic lights into T E Peters Drive and left at the roundabout into Jupiters Hotel 

If traveling from Gold Coast Airport
Take the Gold Coast Highway North (along the coastal strip) all the way to Broadbeach area
Turn left at the major intersection at traffic lights into Nerang Broadbeach Road
And first right just after the turn into Jupiters Hotel

Jupiters Hotel and Casino is situated on Broadbeach Island, in the heart of Queensland's famous Gold Coast. It's only a 20 minute drive from Coolangatta Airport or an hour from Brisbane Airport.

Jupiters provides free public parking on all levels of the car park. Hotel guest parking is accessible by the use of guest room keys, and valet parking is also available at a nominal cost

Program Agenda
The full agenda with session descriptions can be found here (http://www.heug.org/p/cm/ld/fid=378). On-site check-in will open at 11:00 am on 30th November in the Pavilion area outside the Conference secretariat

Sessions are 45 minutes in length with 15 minutes between each. This limits the available time to move between sessions and for presenters to set up. To ease the transition, please leave the room after the session has ended and continue conversations outside the session room.

Internet access
The building has wireless Wi-Fi capability in the conference center and in the lobby level at no charge. Wired internet service may be purchased individually for use in your sleeping room @ $9.95 per hour or $24.95 per 24 hours

Meals and Refreshments
Thursday and Friday will start each morning with arrival tea and coffee, mid-morning tea, lunch and afternoon tea.

Special Events
Welcome Reception
Time: 6:00pm - 7:00pm
Date: Wednesday 30 November 2011
Venue: Gold Coast Room – Jupiter’s Gold Coast Resort
Cost: Inclusive (full delegates) $35 additional tickets

Join delegates, sponsors, colleagues and friends to celebrate the Alliance Down Under 2011 Conference. Renew old friendships and make new acquaintances as we welcome you to the Gold Coast.

Conference Social Event
Time: 7:00pm - 11:00pm
Date: Thursday 1 December
Cost: Inclusive (full delegates) $100 additional tickets
Location: The Marquee - Jupiters Gold Coast Resort

Walk the red carpet and join us at “Club 2011” for a wonderful evening of fine wine and fabulous food. Come to mingle and network or dance the night away to the tunes of Midnight G or chill out in the Club lounge and catch up with new friends. No additional fee for full delegates, registration is required. 

Key Note Presentation
Robyn Williams AM: Don't Look In the Mirror - how technology can give you a ME world instead of reflecting true complexity.

Robyn will consider Prof Grafton's shocking view of the failures of higher education in the US (he's at Princeton) as a warning for ourselves. He will also report on experiments involving broadcasting to show how willing students are to try something fresh.

Thursday 1 December
9:00 am – 10:00 am
Southport 1/2

Exhibits
There will be 11 vendors present at the event. Their support assists us in keeping conference fees low. Please visit them during the opening reception, breaks and lunch and let them know we appreciate their support. The exhibit area is located in the Gold Coast Room. Please click here to learn more about the vendors (will link to website)

Platinum Vendors
Hexaware Technologies, Ltd
Oracle
Tripoint Corporation

Gold Vendors
Kaba Workforce Management
Presence of IT

Silver Vendors
Blackboard
Cyon Knowledge Computing – Syllabus Plus
M-Power Solutions
Meta Business Systems
Touchnet Information Systems
Unilink Data Systems

Name Badges
Please wear the name badge you receive at check in. Drop it in our collection box before the final session so that it can be recycled.

Agenda Builder and Session Downloads
Session presentations are available for download, please click here to access them go back into your registration to access them.   You will need to be logged into HEUG online. To access you Agenda Builder follow these steps:
Click, View my Registration
Click the Search button to see all available sessions - you can add sessions from this location, or
Click my Agenda Tab
Click "Edit Agenda" allowing you to select available sessions or create personal appointments on your Alliance agenda.

Executive Forum
Wednesday 30 November
12:00 - 5:00pm
Southport 3
An Agenda will be circulated to registered Executive Forum delegates prior to the meeting. Enquiries can be directed to Linda.Tracey@newcastle.edu.au 

Academic Registrars and Heads of Student Administration Forum
Thursday 1 December
10:30 - 3:30pm
Coolangatta 4
An Agenda will be circulated to delegates registered for this Forum prior to the meeting. Enquiries can be directed to Linda.Tracey@newcastle.edu.au 

Community Service Projects
Representatives from Dress For Success Brisbane will be on-site both Thursday 1 December and Friday 2 December to collect your gently used women’s accessories (jewelry, handbags, shoes, scarfs) and they have a need for work-colour appropriate lipsticks (please, lipsticks are to be in sealed packaging). Collection hours are 10 am - 1 pm, 1-2 December in the registration/vendor area of the conference.

Guide Dogs Queensland
Because there is no way of knowing exactly what kind of job the dog will eventually have, puppies must be exposed to as many different human situations as possible when they are young. They go to work with their puppy-raisers to learn the patience needed for human employment. They travel on every mode of transportation possible. They shop regularly with their raisers to learn that the meat counter in a grocery store, or the stuffed animals lined up in a toy aisle, are not provided for their personal enjoyment. They learn how to meet and greet people politely and with reserved interest, so that when they are eventually teamed with a client, they will know how to be steady and supportive at the client's side.

The dogs will be onsite Thursday 1 December between 10 AM - 12 Noon and 2:30 PM – 4:00 PM, and Friday 2 December, 10:00 AM – 12:00 Noon Look for them in the Registration/vendor area.

Special Sponsorship
Thank you to STA TRAVEL for in providing a $1,000 Travel Voucher towards the cost of flights for the Alliance 2012 Conference, Nashville Tennessee 18 – 21 March 2012 and to MAC1 for donating a 16gb wi-fi Apple i-pad for a lucky delegate. 

We look forward to a great conference and seeing you all. If you have any questions contact, Anna Case, 0439 535529 

Sincerely

Alliance Down Under 2011 Conference team
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